Central de Informação

Quality
Policy
Since is foundation, in 2004, Central de Informação has defined
as its action target to achieve high levels of quality not only in the
service it provides, but also in the relationships with employees,
suppliers and business partners, in accordance with the defined
requirements. The requirement and accuracy with which we develop
the various internal processes means that, at different levels,
the goal to be achieved is always excellence, in a perspective of
continuous improvement. So:

Customers

It is the main focus of our operations and where we invest more time
in development and innovation processes. The goal is to present
the best solutions on the market with efficiency. We are an agency
focused on customer satisfaction.

Employees

They are the guarantee of the quality we present to the market.
Without them the agency is just a brand. Therefore, our focus is
the stability of the teams, creating conditions for progression, good
working conditions and an trust environment.

Suppliers

They are our face to the market and, therefore, they have to be
aligned with the quality standards we guarantee. At Central de
Informação, we privileged long-term relationships with our suppliers,
always based on fair remuneration models, reduced payment
deadlines and shared objectives.

Business

We believe that a quality ecosystem cannot have misaligned parts.

Partners

Therefore, our business partners such as banks, insurance companies
and other entities must be in tune with our quality and flexible policy.
Also in the relationship with our business partners, we privileged a
long-term relationship.

Shareolders

Profit is the ultimate goal of an organization. It shouldn’t be the first,
under penalty of inverting all the ethical and quality rules. At least
that’s how it is at Central de Informação. We emphasize respect for
the market, for customers, employees and suppliers, always with
great demands on the project’s financial management and on the
return that each year should generate.

